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BOSCH PENDANTS REDUCE LIFETIME COST OF
SOCIAL ALARM SYSTEMS WITH REPLACEABLE
BATTERIES AND WIRELESS TECHNOLOGY

Bosch Security Systems’ Tx radio transmitter operates using a replaceable
battery, significantly reducing the lifetime costs of Bosch Social Alarm
systems.

The Tx, which is a small, light but robust pendant with a big push button
for easy alarm triggering, provides a link to a social alarm-monitoring
centre or assistance provider. Typically, when the battery runs out in a
normal pendant the whole unit would have to be replaced, as Julian
Kuczala of Bosch explains: “Whilst the battery usually last a few years, the
cost of replacing the pendant would be around £40. However, with the
design of the Tx pendant and its use of replaceable batteries at the cost of
less than £1, there are considerable costs savings to be made over the
lifetime of our social alarm systems.”

The negligible cost of the replacement battery, compared to a replacement
pendant, also means the operation of the alarm need not be compromised,
as there will be no need to delay the purchase of a replacement due to the
cost. “The new format could further save the service provider time and
money,” continues Julian. “Battery replacement can be factored into
scheduled visits rather than having to make unplanned trips with
replacement pendants once the one in operation has reached its critical
replacement stage.”

The Tx Pendant is just one element of the new Carephone 62 system,
which has been developed for people who want to lead independent lives
in their own homes whilst still feeling secure and safe in the knowledge
that help is available when needed. The reliability of the Carephone 62
system is underpinned by the Carephone unit which receives the radio
transmitted alarm from which it is immediately transmitted to a 24-hour
staffed monitoring centre.
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For care providers, the new Carephone 62 can be used on different types
of transmission networks so there is now no need to stock a variety of
Carephones. The unit is compatible with multiple transmission networks
and can be used with both analogue and broadband telephone connections
(Voice over IP), and connection to GSM network is ensured by a modem
that can be linked to the Carephone.

Installation is straightforward and the innovative option of programming
the system with a Secure Digital Memory Card (SD card), means that no
additional programming tools are required, reducing the risk of
programming errors. The SD card permits easy software upgrading and
records detailed analysis of stored event data for better service and
maintenance. As an alternative the Carephone 62 can also be programmed
remotely (BS8521) or locally using either the integrated keyboard or
special software running on a laptop.

In addition the Carephone 62 system comes with other peripherals,
including the Carewatch, Fall detector, Mandown sensor, and a host of
wireless detectors which connect to the system via a Standard BT
connection or an IP Network.

Wireless peripherals include a contact detector to secure doors and
windows, pull cord for use in a bedroom or bathroom, both smoke and gas
detectors, along with a flood detector which automatically triggers an
alarm if water is detected on the floor.

The ability to connect sensors and detectors wirelessly offers considerable
cost savings for care providers and minimal disruption to the user, as
Julian explains: “The Mini SD Card capability reduces the amount of time
required to install the system and offers much more flexibility. With fewer
barriers to the use and installation of peripherals a more extensive system
can be put in place with little additional installation effort, resulting in a
more encompassing system to ensure the safety of the user.”

The Carephone 62 conforms to protection class IP32 with a design that
significantly reduces the risk of damage from spilled liquids, dust and dirt.
As expected the Carephone 62 complies with all relevant standards
including EN 50134 and EN 300200, as well as considerably stricter
national certifications. It features a highly selective, sensitive Class 1
receiver to minimise interference, providing greater security for users.

The ease of maintenance and lifetime cost savings is a theme which is
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carried throughout the Carephone 62 system as the actual Carephone
cover and buttons are easy to replace and make it look like a new unit.

The new Tx unit is compliant with BS8521. The radio link between the
social alarm unit and the Tx is automatically monitored with faults reported
to the receiver. The body of the Tx is waterproof (IP67) and it can be worn
as a medallion, an elastic wrist strap or clipped to clothing. Also, like the
previous model, the pendant’s LED lights up when the alarm is set off and
when the battery is low.

The alternative personal transmitter is the Carewatch, which combines all
the benefits of a mobile wrist transmitter with the functionality of a
wristwatch. A wireless transmitter lets the user call for help at any time by
pressing the integrated alarm button. The Carewatch is characterised by its
elegant design, which significantly reduces stigmatisation. It can be worn
as a wristwatch with an easy-to-replace leather band or as a pendant with
an adjustable cord. The battery, as in the Tx, is quick and easy to replace.

-ends-

Contact person for press inquiries:

Sean Feast or lona Mcintyre

The AGA Group

Phone: +44 (0) 207 330 8888

E-mail: imcintyre@aga.co.uk or asimmons@aga.co.uk

www.boschsecurity.com

The Bosch division Security Systems is a leading global supplier of security, safety, and
communications products, solutions and services. Some 12,000 associates generated sales
of 1.36 billion euros in fiscal 2010. Protection for people's life, buildings and assets is the
aim. The product portfolio includes video surveillance, intrusion alarm, fire alarm and voice
evacuation systems as well as access control, management systems and care solutions.
Professional audio and conference systems for communication of voice, sound and music
complete the range. Bosch Security Systems develops and manufactures in its own plants
across the world.

Additional information can be accessed at www.boschsecurity.com

The Bosch Group is a leading global supplier of technology and services. In the areas of
automotive and industrial technology, consumer goods, and building technology, some
285,000 associates generated sales of 47.3 billion euros in fiscal 2010. The Bosch Group
comprises Robert Bosch GmbH and its more than 350 subsidiaries and regional companies
in over 60 countries. If its sales and service partners are included, then Bosch is repre-
sented in roughly 150 countries. This worldwide development, manufacturing, and sales
network is the foundation for further growth. Bosch spent 3.8 billion euros for research and
development in 2010, and applied for over 3,800 patents worldwide. With all its products
and services, Bosch enhances the quality of life by providing solutions which are both inno-
vative and beneficial.
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Additional information can be accessed at www.bosch.com, www.bosch-press.com, and
www.125.bosch.com.
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