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Bosch Conference System Makes Communication Clearer for Police 

 

The Bosch Security Systems DCN wireless congress system has been 

specified and installed at Devon and Cornwall Police Authority’s 

headquarters in Exeter, having met all their requirements. 

 

The Police Authority wanted a wireless congress system for its full police 

authority and committee meetings and invited quotes from potential 

suppliers. Tyco Traffic & Transportation, the project integrator, was asked 

to demonstrate Bosch’s wireless congress system. The Police Authority 

was not only impressed by the cost, but also that the batteries could be 

recharged by banks fixed to the wall, even while a meeting is ongoing and 

no loss of performance was experienced over time. The other main key 

factors in choosing the DCN Congress System were that any unit could be 

designated a chairman’s position, if a microphone breaks only the 

damaged part needs to be replaced, as the microphone is detachable, and 

units can be also be upgraded to voting by changing the microphone. 

 

Paul Wong, Managing Director of Bosch Security Systems says: “The 

wireless congress system is the most flexible on the market and its 

preference here is another example of that. The capital cost of the 

equipment is quickly recovered, and the police authority is now enjoying 

the benefits of a superior technology without ongoing expense. Most 

importantly, it is allowing them to be properly heard, and affording greater 

interaction with the public at community meetings and at internal meetings 

at their HQ.” 

 

Installation of the system and training of six staff was completed in a day 

and it is this ease of set up and use that also influenced the Devon and 

Cornwall Police Authority to choose Bosch as Paul concludes: “The 

scaleable DCN NG wireless platform enables the most basic of units and 

some of the most advanced units to work together, allowing customers to 

start with a very simple system but to add or change units as they grow 

without changing the control and operating equipment. 
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“It is also protected from interference from mobile phones, bluetooth and 

microwave signals.” 

 

Devon and Cornwall Police Authority covers the 4,000 sq miles of Devon 

and Cornwall. The 19 Members of the Authority are supported by a staff of 

18. 

 

The Police Authority’s role is to ensure an efficient and effective policing 

service is provided for the people of Devon, Cornwall, Torbay, Plymouth 

and the Isles of Scilly. This includes setting the annual budget for policing 

in the Force area. The Police Authority is an important link between the 

local community and the police service in this area of the country. 

 

Tyco Traffic & Transportation is a leading integrator in the traffic 

surveillance and management field. Providing surveillance and incident 

detection on motorways, urban and city centre road networks based on 

CCTV systems. Tyco Traffic & Transportation also provide Wireless 

Solutions and Communication Systems encompassing GSM, TETRA, DECT, 

PA/Voice Alarm, Intercom, Radio Paging, Congress/Conference systems 

and Location Aware systems based on Radio Frequency Identification. 
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For further press information, please call Sean Feast or Iona McIntyre on 

020 7330 8888 or email imcintyre@aga.co.uk 

 
The Bosch Group is a leading global supplier of technology and services. In the areas of 
automotive and industrial technology, consumer goods, and building technology, some 
271,000 associates generated sales of 46.3 billion euros in fiscal 2007. The Bosch Group 
comprises Robert Bosch GmbH and its more than 300 subsidiaries and regional companies 
in roughly 50 countries. This worldwide development, manufacturing, and sales network is 
the foundation for further growth. Each year, Bosch spends more than 3 billion euros for 
research and development, and applies for over 3,000 patents worldwide. The company 
was set up in Stuttgart in 1886 by Robert Bosch (1861-1942) as “Workshop for Precision 
Mechanics and Electrical Engineering.”  
 
The special ownership structure of Robert Bosch GmbH guarantees the entrepreneurial 
freedom of the Bosch Group, making it possible for the company to plan over the long term 
and to undertake significant up-front investments in the safeguarding of its future. Ninety-
two percent of the share capital of Robert Bosch GmbH is held by Robert Bosch Stiftung 
GmbH, a charitable foundation. The majority of voting rights are held by Robert Bosch 
Industrietreuhand KG, an industrial trust. The entrepreneurial ownership functions are 
carried out by the trust. The remaining shares are held by the Bosch family and by Robert 
Bosch GmbH. 
 
Additional information can be accessed at www.bosch.com. 


